
Each year in the UK, around 50 million visits to GPs are by 
people with minor health problems that could be better 
resolved by a pharmacist. Throughout Wiltshire this is no 
different, as our GPs tell us they are seeing an increase of 
patients with minor ailments such as coughs, colds and sore patients with minor ailments such as coughs, colds and sore 
throats. More often than not these ailments along with 
other minor health complaints can be treated and resolved 
by a quick trip to a local pharmacist.

Pharmacists are experts in medicines, provide advice on 
common health complaints and where appropriate, 
medicines to help clear up the problem. 

YYou do not need to make an appointment to go and see 
your pharmacist, which means that you are likely to be seen 
more quickly than if you were to make an appointment with 
your GP. Many pharmacies are open late and at weekends 
and most have a quiet area where you can talk to a 
pharmacist in private. 

 

     Your local pharmacist can help with a number  
     of minor health complaints, including:

• coughs, colds, sore throats and nasal congestion
• skin conditions, such as mild acne and mild eczema
• minor cuts and bruises
• constipation and haemorrhoids 
•• hay fever and allergies
• aches and pains, headaches, earache and back pain
• indigestion, diarrhoea and threadworms
•   cystitis, period pain and thrush
• warts and verrucas, mouth ulcers and cold sores
• athlete's foot
• nappy rash and teething



Dispensing service
Working to a prescription, pharmacists will provide 
you with your medicines labelled correctly following 
the directions of a GP, or other health care 
professional who can write prescriptions (e.g. nurses, 
dentists or pharmacists).

Repeat dispensing
Some pharmacists allow you to collect your regular 
repeat prescription medicines direct from your local 
pharmacy for an agreed period of time, without 
having to go back to your GP. You will need to give 
your permission to your GP for him or her to share 
information with your chosen pharmacist. information with your chosen pharmacist. 

Disposal of unwanted medicines
Pharmacists will take back any medicines that you no 
longer use, or are out of date, to ensure they are 
disposed of correctly. Pharmacists are not able to 
take back any sharps or needles. If you need to 
dispose of any sharps, call Wiltshire Council on 
0300 456 0102.0300 456 0102.

Promotion of healthy lifestyles
Pharmacists can provide advice on healthy living, 
including exercise, healthy eating and stopping 
smoking. They also take part in local health 
promotion campaigns e.g. summer health and 
understanding the risks of diabetes. 

Sign posting to other services
Your pharmacy will be able to provide you with 
contact details for any additional help you need 
from other health care professionals, social services 
or voluntary organisations. For example you may 
need to see a dentist for painful gums or a 
chiropodist for an in-growing toenail. There may chiropodist for an in-growing toenail. There may 
also be self-help groups locally that can give you 
extra support and care. 

Support for self-care
This service helps you look after and care for yourself 
and your family. Your pharmacy will provide you 
with advice on treating minor illnesses, such as 
coughs and colds, or long term conditions such as 
arthritis or diabetes. This support may include 
medicines you can buy over the counter from the medicines you can buy over the counter from the 
pharmacy without a prescription. 

Community pharmacists 
offer a range of services

Lindsay Kinlin, GP at
The Avenue Practice,

Warminster

We often see people in the 
surgery with colds and sore 
throats and, unless the 
patient is particularly young 
or old, they can be treated
by over-the-counter 
medicines. medicines. 

Pharmacists have a wealth of  
knowledge about a range of 
health issues and they’re 
experts in medicine - they can 
also help you to decide

whether it’s necessary for you to see a doctor – or 
not – if you’re unsure.”

“

Pharmacy focus in Wiltshire


